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Racial Disparity
-80% of white adults have home 
broadband.
-71% of Black adults
-65% of Hispanic adults

Source: Pew 2021

https://www.pewresearch.org/internet/fact-sheet/internet-broadband/?menuItem=3109350c-8dba-4b7f-ad52-a3e976ab8c8f


Socio-Economic Disparity
-92% of adults with household 
income over $75,000 a year have 
home broadband compared to 
just 57% of those with a 
household income under 
$30,000.

Source: Pew 2021

https://www.pewresearch.org/internet/fact-sheet/internet-broadband/?menuItem=2ab2b0be-6364-4d3a-8db7-ae134dbc05cd


Source: Pew 2021

https://www.pewresearch.org/internet/fact-sheet/internet-broadband/?menuItem=2ab2b0be-6364-4d3a-8db7-ae134dbc05cd


Source: Pew 2020

https://www.pewresearch.org/internet/2020/04/30/53-of-americans-say-the-internet-has-been-essential-during-the-covid-19-outbreak/


Source: Pew 2021

https://www.pewresearch.org/internet/fact-sheet/mobile/?menuItem=cf1ede57-7a4b-489e-8bcb-de1f4a6e643c#ownership-of-other-devices


Source: Pew 2021

https://www.pewresearch.org/internet/fact-sheet/mobile/?menuItem=cf1ede57-7a4b-489e-8bcb-de1f4a6e643c#ownership-of-other-devices


Seniors
-22 million American 
seniors do not have 
broadband at home. 
That’s 42% of all seniors, 
compared to 27% of 
younger adults.  

Source: Humana Foundation, 2021

https://agingconnected.org/wp-content/uploads/2021/01/Aging-Connected_2021.pdf


Digital Divide Blocks Seniors and others 
from accessing Telehealth and Legal Help
-26.3% of Medicare beneficiaries have neither a 
smartphone with a data plan nor a computer with 
home WiFi, according to a JAMA Network paper 
from August 2020. 
-50.1% of Medicare beneficiaries who are in 
poverty lack digital access compared with 11.5% 
of Medicare beneficiaries with incomes four times 
the poverty level.

https://jamanetwork.com/journals/jamainternalmedicine/fullarticle/2768771


The homework gap
-Even before COVID-19, 1 in 4 Black 
students and 24% of low-income students 
reported being unable to do their 
homework because they lacked internet 
access at home compared to 13% of white 
students and just 9% of high-income 
students. 

Source: Pew 2020

https://www.pewresearch.org/fact-tank/2020/03/16/as-schools-close-due-to-the-coronavirus-some-u-s-students-face-a-digital-homework-gap/


Spotlight: New York
-38% of all New York households earning 
$25,000 or less have no high-speed home 
internet connection according to an analysis 
of 2018 census data.
-Upstate cities: 32% of Syracuse households, 
19% of Buffalo households, and 20% of 
Rochester households have no broadband. 

Source: Democrat and Chronicle, October 2020

https://www.democratandchronicle.com/story/news/2020/10/05/internet-gaps-new-york-cities-complicate-remote-learning-heres-how/3587596001/


New York’s Stark Homework Gap
-In New York State, 689,404 children, 23.8% of all kids, do not 
have full digital access. 
-34% of children in renter households lack full digital access
-30% of children in households with at least one unemployed 
parent lack full digital access
-44% of children whose households are in poverty lack full 
digital access 

Source: National Education Association: September 2020

https://www.nea.org/sites/default/files/2020-10/NEA%20Report%20-%20Digital%20Equity%20for%20Students%20and%20Educators_0.pdf


Emergency Federal Programs
-$50 monthly payments for low-income households to cover internet 
bills, which rolled out two weeks ago and had over a million sign-ups in 
its first week. The program is funded at $3.2 billion as part of the 
December package – it can last until 6 months after the emergency, but 
likely will run out sooner. It’s about 5 times as generous as Lifeline, and 
includes up to $100 for the purchase of a computer or tablet. 
-The $1.9 trillion American Rescue Plan included $7.2 billion for E-Rate 
– boosting funds for schools and libraries’ internet connectivity efforts. 
-It also includes $24 billion for New York’s state and local governments 
and $9 billion for NY schools (on top of $4 billion from the December 
bill).

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwi_qaiLoerwAhXumOAKHUw_B40QFjABegQIAxAD&url=https%3A%2F%2Fwww.fcc.gov%2Fdocument%2Fover-one-million-households-enroll-emergency-broadband-benefit&usg=AOvVaw1sbbYy_0yd3yUiFpwb1j05
https://fiscalpolicy.org/the-american-rescue-plan-act-of-2021-new-yorks-share-of-the-coronavirus-fiscal-recovery-fund


What are the Options?



Low-Cost Internet Access
● Federal Emergency Broadband Benefit (EBB) Program

○ Search tool to find broadband service providers  

○ Greenlight Networks

● Internet Providers: Comcast, Charter 
Communications/Spectrum, and Altice

● NYCDOE Device Distribution
● FCC’s E-Rate Program

 Sources: NYC DOE
     USAC

https://www.fcc.gov/emergency-broadband-benefit-providers
https://www.schools.nyc.gov/learning/blended-learning/technical-tools-and-support/ipads-and-laptops/free-and-low-cost-internet-options
https://www.usac.org/e-rate/applicant-process/


Options via Phone Carriers

● T-Mobile: Project 10 Million 

● Access from AT&T 
● Verizon: Visible



Free Internet Across NY State
●All branches of the New York Public Library 
●Several public spaces in Lower Manhattan. 

○ List of spots with free wireless Internet in Lower Manhattan.
●Several parks across the burroughs.

○ Wi-Fi Hot Spot Parks Locator
●LinkNYC kiosks across the City - Each Link provides fast, free 

public Wi-Fi, phone calls, device charging, and a tablet for 
access to city services, maps and directions.
○ Find a Link near you.

Source: NYC DOE

https://downtownny.com/about-us/services/free-wifi/
https://www.nycgovparks.org/facilities/wifi
https://www.link.nyc/find-a-link.html
https://www.schools.nyc.gov/learning/blended-learning/technical-tools-and-support/ipads-and-laptops/free-and-low-cost-internet-options


NY Broadband Connectivity

Source: FCC 

https://broadbandmap.fcc.gov/#/area-summary?version=jun2020&type=state&geoid=36&tech=acfosw&speed=25_3&vlat=43.92811075381519&vlon=-76.9932965191602&vzoom=4.454575484170032


Source: Broadband Now

● 307,000 NY residents do not have access to 
internet capable of 25 Mbps download 
speeds.

● 820,000 people statewide only have one wired 
internet provider to choose from in their area.

● 112,000 residents have no wired internet 
services available at their New York address.

● 70% (13.7 million people) have access to a 
wired internet plan that costs $60 or less per 
month, which is above the nationwide 
statistics.

Access and Affordability 

https://broadbandnow.com/New-York
https://broadbandnow.com/All-Providers
https://broadbandnow.com/All-Providers


Additional Resources
● Techsoup.org - non-profit discounts on hardware/laptops 

and software. 
● United Way Crisis Funding
● Justice Bus
● DASNY Capital Grant Programs

https://www.techsoup.org/
https://www.uwrochester.org/Community-Impact-Fund/COVID-19-Response/Crisis-Response
https://lablaw.org/justicebus
https://www.dasny.org/about-us/what-we-do/grants-administration

